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CITY COUNCIL 7232 E. Main St
Doug Jos_eph, President Reynoldsburg, OH 43068
Caleb Skinner, Ward 1 www.ci.reynoldsburg.oh.us
Brett Luzader, Ward 2 Com m ittee M eeti ngs

Marshall Spalding, Ward 3 R | C | M t April Beggerow
Mel Clemens, Ward 4 egutiar counci eetin

Barth Cotner, At-Large 9 9 614-322-6836
Stacie A. Baker, At-Large

Kristin J. Bryant, At-Large

Monday, July 9, 2018 Council Chambers

PUBLIC SAFETY, LAW AND COURTS COMMITTEE MEETING

1.

CALL TO ORDER - ROLL CALL

APPROVAL OF AGENDA

APPROVAL OF MINUTES

a. Public Safety, Law and Courts Committee — Committee Meeting — June 25, 2018

NEW LEGISLATION/DISCUSSION ITEMS

a. ORDINANCE AUTHORIZING CITY AUDITOR TO REMOVE EQUIPMENT
FROM THE CITY’S FIXED ASSET LIST - PD.

LEGISLATION FOR SECOND READING

a. ORDINANCE AUTHORIZING AND DIRECTING THE MAYOR TO ENTER
INTO LEASE AGREEMENT WITH MODERN OFFICE METHODS DBA
DOCUMENT SOLUTIONS FOR COPIER FOR POLICE DEPARTMENT. (First
Reading 6/25/2018).
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3.a

MINUTES COMMITTEE MEETING
REYNOLDSBURG PUBLIC SAFETY, LAW AND COURTS COMMITTEE
June 25, 2018

Chairman Marshall Spalding called the meeting to order at 7:42 PM

Call to Order - Roll Call

PRESENT: Spalding, Baker, Bryant, Skinner, Joseph
ABSENT:

Approval of Agenda
Agenda stands approved.

Approval of Minutes
a. Public Safety, Law and Courts Committee — Committee Meeting — June 11, 2018

RESULT: ACCEPTED

NEW LEGISLATION/DISCUSSION ITEMS

ORDINANCE AUTHORIZING AND DIRECTING THE MAYOR TO ENTER INTO LEASE
AGREEMENT WITH MODERN OFFICE METHODS DBA DOCUMENT SOLUTIONS FOR
COPIER FOR POLICE DEPARTMENT. --- Spalding. Public Safety, Law and Courts Committee.

Chief Plesich: First of all let me begin, that is a typo, it is one copier for the Police Department.
This would allow us to enter into a new contract with Modern Office Methods to replace an existing
copier contract which expires in August of this year. The new contract will be $573.88 per month
which is less than our current contract. It is a current vendor and we did look at another vendor
which was more expensive.

Mr. Spalding asked if there were any further questions.

RESULT: REFERRED TO COUNCIL [UNANIMOUS] Next: 6/25/2018 8:00 PM
MOVER: Marshall Spalding, Chairman

SECONDER: Stacie Baker, At-Large Councilmember

AYES: Spalding, Baker, Bryant, Skinner

LEGISLATION FOR THIRD READING
74-18

ORDINANCE ENACTING SECTION 305.10 ARREST OR CITATION ON RADAR, TIMING
DEVICE OR RADIO MESSAGE FROM ANOTHER OFFICER OF CHAPTER 305 TRAFFIC
CONTROL. --- Spalding. Public Safety, Law and Courts Committee.
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MINUTES COMMITTEE MEETING
REYNOLDSBURG PUBLIC SAFETY, LAW AND COURTS COMMITTEE

June 25, 2018

RESULT:
MOVER:
SECONDER:
AYES:

REFERRED TO COUNCIL [UNANIMOUS]
Marshall Spalding, Chairman

Caleb Skinner, Ward 1 Councilmember
Spalding, Baker, Bryant, Skinner

3.a

Next: 6/25/2018 8:00 PM

City of Reynoldsburg

Page 2

Updated 6/26/2018 10:54 AM

Minutes Acceptance: Minutes of Jun 25, 2018 7:42 PM (Approval of Minutes)
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Police Department

David Plesich

7240 E. Main Street
Reynoldsburg OHIO 43068
614-322-6947 Phone

4.a

ORDINANCE REQUEST

DATE: July 9, 2018
TO: Public Safety, Law and Courts Committee
RE: Ordinance Authorizing City Auditor to Remove Equipment from the
City’s Fixed Asset List.
Approval:
Brad MeCloud Jed Hood Stephen Cicak
1297  Tactical SWAT Vest Expired
1298  Tactical SWAT Vest Expired
1299  Tactical SWAT Vest Expired
1300  Tactical SWAT Vest Expired
1301  Tactical SWAT Vest Expired
1543  Stancil Recording System No longer operational
2016  Sofa Considered a bio hazard
2129 96 Channel Recording System No longer in working order
2176  Panasonic Toughbook No longer operational
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Police Department
David Plesich
7240 E. Main Street

Reynoldsburg OHIO 43068

614-322-6947 Phone

ORDINANCE REQUEST

5a

DATE: July 9, 2018
TO: Public Safety, Law and Courts Committee
RE: Ordinance Authorizing and Directing the Mayor to Enter into Lease

Agreement with Modern Office Methods Dba Document Solutions for

Copier for Police Department.

Approval:

Skipped
Brad McCloud

Skipped
Jed Hood

Skipped
Stephen Cicak

The Reynoldsburg Police Department is seeking permission for the Mayor to enter into a new

contract with Modern Office Methods to replace an existing copier contract which will expire in

August 2018. The new contract will cost $573.88 per month, less than our current contract. |
have attached documentation regarding the new copier.
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document soLLgLons

adivision of modem office

The words Lessee,

you and your refer to Customer. The words Lessor,

DOCUMENT MANAGEMENT

AGREEMENT

4747 Lake Forest Drive o Cincinnati, OH 45242 e Phone: 513.791.0909 e Fax: 513.791.0985

we, us and our refer to Modern Office Methods, Inc. dba Document Solutions.

APPLICATION NO.

AGREEME| S.a.a

FULL LEGAL NAME STREET ADDRESS

City of Renoldsburg Police Department - 7240 E Main St

CITY STATE ZIP PHONE FAX
Reynoldsburg Ch 43068 614-322-6800

BILLING NAME (IF DIFFERENT FROM ABOVE)

BILLING STREET ADDRESS

cITy STATE ZIP

E-MAIL

EQUIPMENT LOCATION (IF DIFFERENT FROM ABOVE)

 EQUIPMENT WITH INDEPENDENT MINIMUMS

MAKE/MODEL/ACCESSORIES SERIAL NO MONTHLY B&W IMPRESSIONS COLOR IMPRESSIONS COLOR STARTING STARTING
PAYMENT* INCLUDED / MONTH  INCLUDED / MONTH OVERAGES* OVERAGES* METER - B&W METER - COLC
Canon iR-C5560i Il 573.88 5525 2500 0076 .05
(fixed) (fixed)
OR

EQUIPMENT WITH CONSOLIDATED MINIMUMS

MAKE/MODEL/ACCESSORIES

SERIAL NO

STARTING STARTING
METER - B&W METER - COLC

Monthly Payment* $

B&W Impressions per Month

Color Impressions per Month

TERM AND PAYMENT SCHEDULE

B&W Overages* $
Color Overages* $

|
!

Term in 60 Months

METER READINGS VERIFIED: B&W - QUARTERLY
By initialing here, you agree that service and supplies are not included in this Agreement

The contract payment (‘Payment’) period is monthly uniess otherwise indicated.

COLOR - QUARTERLY

[ See the attached Schedule “A”

*plus applicable taxes
O See the attached Billing Schedule

END OF AGREEMENT OPTIONS

You will have the following option at the end of the arigina! lerm, provided that no event of defaull under the Agreement has occurred and js continuing. Ta the extent that any purchase option indicates tha
purchase price will be the "Fair Market Value" (or "FMV"), such term means the valus of the Equipment in continued use 1) Purchase all but not less han all the Equipment for the Fair Markel Value per parag

1, 2) Renew the Agreement per paragraph 1, or

3) Return the Equipment per paragraph 3

THIS IS A NONCANCELABLE / IRREVOCABLE AGREEMENT; THIS AGREEMENT CANNOT BE CANCELED OR TERMINATED.

LESSOR ACCEPTANCE

Modern Office Methods, Inc.
dba Document Solutions

LESSOR

CUSTOMER ACCEPTANCE

SIGNATURE

TITLE

DATED

By signing below, you cartify thal you have reviewed and do agree to &

tarms and conditions of his Agreamen on this page and on page 2 atlached hereto.

City of Reynoldsburg Police Department X

Mayor

CUSTOMER (as referenced above)

31-6400909

SIGNATURE

TITLE

DATED

FEDERAL TAX ID #

~CONTINUING GUARANTY

PRINT NAME

Yau unconditicnally and absolutely, jointly and severally, guarantee that
& continuing Guaranty and shall nol be revoked by your death, bankruptey, incompetency of insolvency. You may ol lerminale or revoke this Guaranty
i full force and effect with regard 1o all of Customer's obligations ansing prior o the
ahatement, setoff, defense or counterslaim for any reason and all notice of any changes of def
financial information you have giver us is true, complete and accurate in all matenal respects. Y
and agents. Without our prior written consent, you will not tranafer your obligations under thi
sutcessors and assigns. We may assign this Guaranty withoul notice. The undersignied, as 1o this guaranty, agree(s) to tha designated forum and consent{s)
slated in Ihe Agresment, agres(s) lo pay all costs and expenses, including atlormay fees. incurred by Lassor or Lessor's assignee related o this guaranty and

WAIVE ALL RIGHTS TO A TRIAL BY JURY IN ANY LITIGATION RELATED HERETO.

Customer will fully and promptly pay and perform all obligal

date of such nalice. We may make changes, ncluding compromise or salth
faull. It is not necessary for us to proceed first agains! the Customer befare enforcing this Guaranty. You certify thi
ou authorize us 10 ohtain credil bureau reports for credit and callection purposes and to share therm with our aff
s Guaranty or all or substantially all your assets 1o anyone.  This Guaranty will ba binding on vour astate;

o personal jurisdiction, venue, and choice of k
the Agresment. BOTH PARTIES |IRREVOC

X

tions under the Agreement and any addandums and supplaments thereta. T
without written notice to us, and this Guaranty shail cor
ement, with the Customar, and you waiv

(Purchase of Copier for PD)

Attachment: 0323 001

PRIMT NAME OF GUARANTOR

SIGNATURE (AS AN INDIVIDUAL)

Page 1 0f 2
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1.- AGREEMENT: For business purposes only, you agree to lease from us the goads, togather with all replacemenls, parts, repairs, additions, and accessions inicorporated therein or attached theretn and aiy an-dl 5.a.a
foregoing, including, wilhout limitation, instirance recaveries (the "Equipment’) antior to finance certain licensed software and services (‘Financed ftems”, which are included in the word "Equipment” unlss separalely sla

on page 1 of this Ag 1, excluding equip marked as nel financer under his Agresment, as it may be supplemented from Bme o lme. You agree 1o all of the terms and conditions contained in this Agre tand any suppl
which (with the acceplance certification) is the entire agreement regarding the Equipment {"Agreemant?) and which supersedes any purchase ordar or invaice. You authorize us to cormect or insert missing Equipment identiication information
and o make corrections 1o your proper legal name and add This Agre: L b valid upon execution by us. I service and supplies are not included, this Agreament will star on fhe date we pay the supplier and interim rent'*~
date adjusiments will be in an amount equal to 1/30th of the Paymeant, multiplied by the number of days between (he Agreement start date and the first Payment due date. This Ag | will automatically renew for 12-manih lemi(s) un
you purchase or retum the Equipment (according b the conditions hereln) and send us written notice between 90 and 150 days (before the end of any lerm) that you do nol wanl it renewed. If any provision of this Agreement is dech
unanforceable in any jurisdiction, the ofher provisions herain shall remain in full farce and effect in that jurisdiclion and all others You shall deliver all information fequested by us which we daem reasonably necessary 1o delerming |
financial condition and faithful perfermance of the terms hereof

2. RENT, TAXES AND FEES: You will pay the monthly Payment {as adjustet) when due, plus-any applicable sales, use and property taxes. The base Payment wll be adjusted proporiionately upward or downward: (1) by up lo 10°
accommadate changes in the aclual Equipment cost; (2) 1f e taxes differ from Ihe esfimate givan to you; and (3) 1o comply wilh the tax laws of fhe state in which (he Equipment is located, |l we pay any taxes, insurance of other exper
that you owe hereunder, you agree 1o reimburse us when we request and 10 pay us a processing fee for each expense or charge we pay on your behall. We may charge you for any filing fees required by Ihe Uniform Commercial C
(UEEY o olher laws, which fees vary state-lo-state, We will have the right 1o apply all sums, received from you, to any amounts due and owed o' us under (he tarms of this Agresment. I for any reason your check is returne
nonpayment, you will pay us a bad check charge of $30 or, if less, the maximum charge allowsd by law. We may make a profiton any lees, estimated tax paymenis and other charges paid under his Agreement

3. MAINTENANCE AND LOCATION OF EQUIPMENT; SECURITY INTEREST: At your expense, you agrae to kaep the Equipment: (1) in good repair, condition and working order, in compliance with applicable manufacturers’
requlatory standards; (2) free and clear of all liens and claims; and (3) only at your address shown on page 1, ant you agree not [o move It unless we agree. As long as you have given us the written nolice as required in paragraph 1 pri
the expiration or lerminalion of this Agreamien’s fam, if you do nol purchass the Equipment, you will return all but nat less than all of the Equipment and all related manuals and usg and mantenance records to a location we specily, at
axpense, In retail re-saleabla condition, full working order and completo repair. You are solsly responsible for removing any data that may reside in the Equipment you return, inclading but nat limited o hard drives, disk drives or any ¢
form ol mamory. You grant us a securily interest in the Equipment to secure all amounis you owe us under any agreement with us, and you authorize us to file a financing statement (UCC-1} You will not change your stale of organiza
headquarters or residence without providing prior written notice o us so that we may ament or file a new LICC-1. You will notify ue within 30 days if your state of organization revokes or tnminates your exislance.

4. COLLATERAL PROTECTION; INSURANCE; INDEMNITY; LOSS OR DAMAGE: You agree lo Keap the Equipment fully insured against risk and loss, wilh us as laridar's Inss payee, in an amount not less than tha anginal cost unti
Agreement is terminated. You aleo agree Lo obtain @ general pubilic liability insurance policy with such caverage and from such insurance carrier as shall be satisfaclary 1o us and lo include us as an additional insuredf on the policy. *
insurance policy(s) will provide for 10 days advance wrilten notice to us of any modification or cancellation. You agree to provide us cerfificates or other evidence of insurance acceptable fo us. If you fail 1 comply with this requirement w
30 days aftar the start of (his Agreement, wa may (A) secure property loss insurance on the Equipment from a carrier of our choosing in such forms and amounts as we deem reasonable (o protect our interests. If we place insurance ol
Equipment, we will not name you as an insured and your interasts may not be lully protacted. 1f we secure insurance on ihe Equipment, you will pay us an amount for he premium which may be higher than the premium thal you would ¢
you placed fhe | lependenlly and an i fea which may result in a profit to us through an lnvastment in relnsurance, or (B) charge you a monlhly properly damage surcharge of up 1o 0035 of the Equipment cosl as a res)
qur cradit risk and administalive and other costs, as would be furlher described on a lelter from us 1o you. We may make a profit on this program. NOTHING IN THIS PARAGRAPH WILL RELIEVE YOU OF RESPONSIBILITY
LIABILITY INSURANCE ON THE EQUIPMENT. We are not responsible for, and you agres fo hold us harmless and reimburse us for and 1o defend on our behall agamst, any claim for any loss, expense, liability or injury caused by or in
way related o defivery, inslallafion, possessian, ownership, use, condition, inspection, remaval, relum or slorage of the Equipment. You are responsible for the risk of lass or for any destruction of or damage to the Equipment. You agr
aromplly natify s in writing of any lass or damage. 1Fthe Equipment is destroyad and we hava nol otherwise agreed in wriling, you will pay o us the unpaid balance of this Agreement, including any futura renl lo the end of the term plu
anficipated purchase price of the Equipment (both discrunted at 4%). Any proceeds of insurance wil be paid 1o us and credited, at our option, against any loss or damage. You aulhonze us to sign on your behalf and appaint us as
altorney-in-fact to endorse in your name any insurance drafts or checks issued due to loss or damage to the Equipment. All indemnilies will survive the expiralion or termination of this Agreement.

5, ASSIGNMENT: YOU HAVE NO RIGHT TO SELL, TRANSFER, ASSIGN OR SUBLEASE THE EQUIPMENT OR THIS AGREEMENT, without our prior wrilten consent. Without our prior wrilten consent, you shall not recrgani
merge with any alher entity o ransfer all or a substantial part of your ownership inferests or assets. We may sell, assign, or ransfer this Agreemant without nofice. You agres Ihat if we sell, assign or Iransfer this Agreement, our assi
will have the same rights and banefits that we have now and will nol have 1o perform any of our obligations. You agree thal the new Lessor will not be subject lo any claims, defenses, or offsets thal you may have against us. You
cooperate with us in executing any documentalion reasonably required by us or our assignee to effectuale any such assignment. This Agreement shall be binding on and inure (o the benefil of the parlies hereto and their respeclive succes
and assigns.

5 DEFAULT AND REMEDIES: You will be in defaull if; (a) you do not pay any Payment or olher sum due to us or any ofher persan when due of if you fail to perform in accordance with the covenants, lerms and conditions o
Agreement or any olher agreemenl wilh us or any of our affiliates or any maerial agreement with any olher lender, (b) you make or have made any false statement or misrepresentation to us, (¢} you or any guaranior dies, dissolv
lerminales existence, (d) there has been a material adverse change in your or any guarantor's financial, business or operaling condition, o (&) any guaranior dafalills under any guaranty for this Agreement. Il any part of a Payment 16 1
lhan 6 days lale, you agree to pay a late charge of 10% of he Payment which is lale or if less, the maximum charge allowed by faw. If you are ever in default, at our option, we can terminate this Agraement and require that you pa
unpald balance of this Agreement, including any (ulure Payments to the end of he lerm plus the anticipated purchase price of the Equipment (both discounted at 2%), We may recover default interest on any unpaid amount at the rata of
per year, Concurranlly and cumulalively, we may also use any or all of the remedies available to us under Articies 24 and § of the UCC and any other law, inchiding requiring that you: (1) return the Equipment o us 1o a location we sp
and (2) immediately stop using any Financed Items. In addition, we will have the right, immediately and withoul notice or olher action, lo sel-off against any of your liabilites o us any money, Including depository account balances, ow
us to you, whether or not due. In (he event of any dispute or enforcement of rights under Lhis Agreement or any related agreement, you agree lo pay our reasonable altomey's fees (including any incurred bafore o at fral, on appeal or i
olher proceeding), actual court costs and any other collection costs, including any collacticn agency feg. If we have (o take possassion of the Equipment, you agres ta pay ihe posts of repossession, moving, storage, repair and sale. Th
praceeds of the sale of any Equipment will be credited againsl what you owe us untar this Agreement. YOU AGREE THAT WE WILL NOT BE RESPONSIBLE TO PAY YOU ANY CONSEQUENTIAL, INDIRECT OR INCIDE!
DAMAGES FOR ANY DEFAULT, ACT OR OMISSION BY ANYONE. Ay delay or failure to enforce our rights under this Agreament will not prevent us from enforcing any rights at a later time. You agree: {hat this Agreement is & *Fin
L.ease” as defined by Article 2A of (he UCC and your rights and remidins are: governed exclusively by this Agreement. You walve all rights under seclions 2A-508 through 522 of the UCC. If interesL is tharge or collecled in excass ¢
maximum lawful rate, we will not be subject to any penalties

(Purchase of Copier for PD)

7. SIGNATURES, ADDITIONAL DOCUMENTS, MISC.: The parties agrea that the ariginal of this Agreement for enforcement and perfection purposes shall be (hat copy which bears your original, facsimile, or handwrillen cormg
generated signature; and which bears our onginal sianature, and such orlginal shall constituts “Tangible Chattel Paper” under the UCC. Yol agree lo execute any furfher documents (hat we may request lo carry out the intants and purp
of this Agreement. All poticess shall be malled or delivered by facsimile transmission or overniaht courier fo the respeciive parties al the addressas shown on Ihis Agreemment or such olber address as a party may provide in wriling from lene lo mi
providing any telephone number. now or in the fulure, for a cell phone or olher wireless device, you are expressly consanting to receiving communications, regardiess of Iheir purpose, at thal number, including, bul ot limiled to, prerec:
or arlificial voice massage calls, lext massages, and calls made by an autormatic dialing systenm from us and our affiliates and agents. These calls and messages may ncur access faes from your provider

8. WARRANTY DISCLAIMERS: YOU AGREE THAT YOU HAVE SELECTED THE SUPPLIER AND EACH ITEM OF EQUIPMENT BASED UPON YOUR OWN JUDGMENT AND YOU DISCLAIM ANY RELIANCE UPON
STATEMENTS OR REPRESENTATIONS MADE BY US. WE DO NOT TAKE RESPONSIBILITY FOR THE INSTALLATION OR PERFORMANCE OF THE EQUIPMENT, THE SUPPLIER IS NOT AN AGENT OF OURS AND WE
NOT AN AGENT OF THE SUPPLIER, AND NOTHING THE SUPPLIER STATES OR DOES CAN AFFECT YOUR OBLIGATION UNDER THIS AGREEMENT. YOU WILL CONTINUE TO MAKE ALL PAYMENTS UNDER
AGREEMENT REGARDLESS OF ANY CLAIM OR COMPLAINT AGAINST ANY SUPPLIER, LICENSOR OR MANUFACTURER, AND ANY FAILURE OF A SERVICE PROVIDER TO PROVIDE SERVICES WILL NOT EXCUSE Y
OBLIGATIONS TQ US UNDER THIS AGREEMENT. WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED, OF, AND TAKE ABSOLUTELY NO RESPONSIBILITY FOR, MERCHANTABILITY, FITNESS FOR ANY PARTICL
PURPOSE, CONDITION, QUALITY, ADEQUACY, TITLE, DATA ACCURACY, SYSTEM INTEGRATION, FUNCTION, DEFECTS, OR ANY OTHER ISSUE IN REGARD TO THE EQUIPMENT, ANY ASSOCIATED SOFTWARE AND
FINANCED ITEMS.

9. LAW, JURY WAIVER: Agreements, promises and commitments made by Lessor, concerning loans and other credit extensions must be in writing, express consideration and be signed by L o be enforceable.
Agreement may b madilied only by writlen agreement and not by course of performance. This Agresment will be gavernad by and construed in accordance with fhe law of the state of the principal place of buslness of Lessor or s assi
You consent to jurisdiclion and venue of any slate or federal court in the stale the Lessor or ils assignee has its principal place of business and walve the defense of inconvenient forum. Fir any action arising out of or relating |
Agreement or the Equipment, YOU AND WE WAIVE ALL RIGHTS TO A TRIAL BY JURY

Attachment: 0323 001

10, MAINTENANGE AND SUPPLIES: This Document Management Agraement includes full service, parts and labor, drum, developer, toner, toner waste bag (paper, transparency film, staples, labels and any item not specifically liste
nol included in the plan, but may be purchased through us.) You shall be responsibie for ordering and maintaining an adequate iventory of consumable supplies, No mare than 60 days' average usage should be kept on hand at an
fime. A meter read and serial number will be raquested at tme of order. You agree lo use consumable supplies ordered heraunder only in connection with Equipment subject o this Agreement. We shall review, from fime lo
consumable supplies ordered by and shippad ko you and the actual impression volume made on Equipment coverad by this Agresment. In the event of a significant variance betwesn the amount andior typa of eonsumable supplies or
and the ype of andfor impression volume made on such Equipment we shall have (he right to charge you for any variance In excess of 20%. Variance will be calculated using manulacturer's racommendad yield. Al supplies in
possession belong 1o Modern Olfice Melhiods, Ine. dba Document Selutions and will be made available o us if this Agreement is canceled for any reason, ncluding non-payment. Such returnad consumable supplies will not be crid
your sccount 11 this Agreement expires or is lerminated, we shall be pemmitied to pick-up the quantity of unused bl supplies which are in your inventory for use in conngction with the unitts) of Equipment subiject to such expil
terminated Agreemenl. (A) Scope of Coverage: This Agresment covers all labor and materials for adjustment (excluding densitometer), repair andjor replacement of parts necessitated by the narmal use of the Equipment, excepl as pro
herein. Damage to the Equipment or its parts arising from misuse, abuse, negligence or cause beyond our canlrol, such as use beyand buyers' (ab recommanded volume or Acts of God, ars not covered and will be charged to you at the
current per call Modern Office Mathods, Inc. dba Documenl Solutions’ service rate. In addition, we may leminate this Agraement In the event the Equipment is maodified, demaged, altered or serviced by persannel other than

authorized by us, o the parts or supplies used are ot authorized by us. (B) Service Calls: Service Galls under this Agreemant will be made during nommal business hours (Manday through Friday, 8:00 am. - 500 pm ) by the aulhi
service center In the area of the installation address shown on the face of this Agreemant. Travel and labor ime for calls mada oulside of nommal business hours, on weekends or holidays, if available, will be charged al the overtime ra
effect at the ime the call is made. Al toner included in the Agreement is based off manufaclurer's slated yields, at 6% coverage. We may charge you a supply freight fee fo cover our costs of shipping supplies 1o you. All 11"
Impressions will count as two meter impressions per side, |F third-party hardware andlor software maintenance support for the Equipment Is required by you, you understand (hal the suppart plan for such third-party maintenance has
aonuired by us on your behalf and payment for such support is included in the Payment for the lerm specified on this Agreement. Such third-party maintenance will be performed by a third-party vendar. For third-parly maintenance, |
refer to Ihe terms and conditions of the agreamant(s) wilh the third-parly vendur. Furtheanore, the third-parly maintenance support will begin with the third-pary shipment date fo us.

11. OVERAGES AND COST ADJUSTMENTS: You agree lo comply with our biling procedures incluting, bul nol limited to, providing us with periodic meter readings on the Equipment. At the end of the first 12 manths
commencement of this Agreement, and once each successive 12-month perioi (hereafter, we may increase the Payment and the per impression charge (hal exceeds the number of imptessions originally designated in this Agre:
("Overages”) by a maximum of 15% of the exisling per impression charge

12 UPGRADE AND DOWNGRADE PROVISION: AFTER COMMENCEMENT OF THE AGREEMENT AND UPON YOUR WRITTEN REQUEST, AT OUR SOLE DISCRETION, WE MAY REVIEW YOUR IMPRESSION VOLUME
PROPOSE OPTIONS FOR UPGRADING OR DOWNGRADING THE EQUIPMENT TO ACCOMMODATE YOUR BUSINESS NEEDS,

13. METER READING: You agree fo comply with any billing procedures designated by us, including notilying us of the meter reading at lhe end of eah month. Il after two nofines, through no fault of Madern Office Methuds, Ini
Documenl Solutions, we are unable ko get a meler reading, we may estimate Ihe reading and bill you accordingly. You will pay the invoice based on the estimated read. An adjusiment will be made on a future invoice lo reflecl any diffe
between the estimaled and actual read.

14, TRANSITION BILLING: In order to facilitate an orderly transition, including installation and lraining, dnd o provide a uniform billing cycle, the start dale of this Agreement (the *Effective Dale”) will be a dale after the certifical
acceplance of the Equipment, as shown on (he first invoice. The payment for (his transition period will be based on the base minimum usage payment, prorated on a 30-day calandar month, and will be added to your first monthly Payme:..
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