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1. Call to Order 

PRESENT: Barrett, Kelly, McGrady III, Clemens, Cotner, Long, Skinner, Joseph 

ABSENT:  

 

2. Approval of Agenda 

Agenda stands approved. 

3. Approval of Minutes 

Minutes stand approved. 

a. Service Committee – Committee Meeting – April 20, 2015 

4. Discussion 

a. Liquor Permit Requests 

Chief O'Neill:  Thank you Chairman Clemens and members of Council.  We had 2 liquor 

permit requests that were sent to us.  The first one is Sunset Grille.  I'm sure you all know 

that's not a great intersection.  This application here is not for a new business, it's just for a 

transfer and their going to continue to do business as they always have.  I know that earlier in 

the year there was some concern about the previous owner by citizens regarding service and 

that person is no longer affiliated with Sunset Grille.  We did the background on the property 

and on the manager and are not recommending an appeal of this application.   

 

Mr. Clemens:  Any questions for the Chief?   If not, I'll let this stand.     

 

Chief O'Neill:  Ok, the next one is Metro Beer and Wine drive through that's at 6785 E. Main 

and sits across from Tim Horton's out there on Main Street.  Again, there's no real change to 

the business, it's just a transfer of the permit.  We don't forsee any issues involved with this 

and again, we're not going to recommend that we appeal this. 

 

Mr. Clemens:  Thank you Chief.  Any questions pertaining to this item? 

 

Mr. Barrett:  That one in particular, you know, I've been in that car wash a couple of times 

and there's a couple of people that hang out behind that and apparently, they'll hang out in the 
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establishment and go right in the back and enjoy it and I've also heard numerous statements 

that there have been teens served there.  How deep of an investigation do we do on... do we 

ever try to see if they are serving minors or anything like that? 

 

Chief O'Neill:  That's part of our ongoing efforts in regards to liquor compliance throughout 

the city.  We are affiliated with something that is through the Franklin County Sheriff's office 

called the STOP program and basically, we are attached to a task force that regionally 

operates on the east side of Franklin County, in Columbus and in the neighboring 

jurisdictions and on a regular basis, which is about twice a month, they have people out doing 

compliance checks, doing under age checks, you know, if there's people out drinking behind 

the drive through, that's news to me and you know, if there are things over there that are 

suspicious, I guess, we would appreciate the call.  We do, we check into everything that 

would allow us to contest this and that's basically background that's calls for service in the 

area, that's citations issued through Liquor Control, that sort of thing.  Whether or not there's 

underage service or over service to people, we're not aware of that at this point.  Again.. 

 

Mr. Barrett:  Well, clearly, I would guess that.  Yeah.  Good, you answered my question.   

 

Mr. Clemens:  Are there any more questions?  If not, we're letting it stand as is.   

 

Chief O'Neill:  Thanks. 

b. Code Compliance 

Mr. Burd:   I just wanted to do a real quick follow-up on that discussion and I apologize I just 

got this to you today, I intended to get it to you by the weekend but got tied up with some 

other things.  The memo you that you have in front of you tonight details two of the scenarios 

that we talked about last time.  The first being what the financial impact be if we move from 

two part time Code Compliance Officers to two full time Code Compliance Officers.  And 

then another scenario we discussed was four officers, each working a ward of a quadrant of 

the city.  One of the things that I think is helpful about this memo is that the Auditor's office 

provided me with information on a complete break-down of what would go into having a full 

time Code Compliance Officer.  That be their wages, their retirement, insurance, HAS 

contribution, Medicare, and all of that.  So, it their is a staffing configuration that you don't 

currently have, but would like to see, that's a good place top start.  Knowing what one full 

timer would cost.  And so, we are certainly open to having any discussion you would like to 

have on this, tonight or in the future.  I will certainly try to answer any questions I can, about 

this. 

 

Mr. Clemens:  Thank you Nathan.  Are there any questions?  Councilman Long. 

 

Mr. Long:  Nathan, are we still down to just one part time? 

 

Mr. Burd:  We are doing interviews this week.  And so , we are I  the process of 

interviewing, and we will have two part time.  Although I will tell you that in the course of 

the interviews, we are floating the possibility of these positions maybe becoming full time. 
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Mr. Long:  Ok, so we are already aware whether an individual would be willing to take a full 

time. 

 

Mr. Burd:  But we're gauging interest of applicants to see.  We certainly don't want to sat that 

that's a done deal because we haven't reached that point.  But we are having some significant 

discussions.  But we are doing interviews this week.  My hope is that we can have a job offer, 

first half of next week, if not sooner. 

 

Mr. Long:  I'm just curious though, that if we were to hold off on making an offer, as we've 

advertised it as a part time position, to be able to be advertised as a full time position, do you 

believe we would get a higher quality individual? 

 

Mr. Burd:  Yeah.  I can always get people with maybe more relevant backgrounds if its a full 

time job.  We did get over ten resumes and there are some good candidates in the list we have 

now, that obviously applied to it being a part time position.  But. I think part of the overall 

goal of this is to attract someone who may want to make more of a career out of this and not 

have it be just an entry level thing or a thing they do to wrap up their careers.  So, I think it 

would possibly have some impact on the candidates we receive. 

 

Mr. Clemens:  My thought is, a full time position, that somebody that's interested in a job, 

and willing to work for it, not just something to fill in as a part time position.  So, no matter 

how many we hire or don't hire, I think we find somebody that has the interest of the city at 

heart, that's gonna be someplace that they work. 

 

Mr. Burd:  A lot of our applicants for the part time positions do have other jobs, and so their 

schedule is kinda torn between different things.  I agree with you we could probably get 

somebody more interested in making it more of a full time commitment.   

 

Mr. Clemens:  Councilman McGrady: 

 

Mr. McGrady:  Yes Nathan, Good evening.  The last discussion I asked about the tablets and 

you said you have already looked into that. 

 

Mr. Burd:  We have done, well there are a lot of different companies that provide that.  One 

of the things that is challenging to the tablets, that I didn't mention last time, and I should 

have, but it's since then been brought up to me, is that the system that we use, it's called BDS, 

it's our internal tracking system for all of the functions of our building department, we 

haven't found a tablet yet that that can be compatible with.  And so, if we bought tablets right 

now, we could not put our BDS system on them.  And so we would have to be looking at a 

different type of tracking system for our computer software.  I have looked at the pricing of 

tablets from T Mobile, a couple of other companies in the recent past, and I can get those to 

you.  But, the bigger issue is we have not yet found one that is compatible with our software. 

 

Mr. McGrady:  And what is the software again? 

 

Mr. Burd:  It's called BDS.  That's the name of our system. 
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Mr. McGrady:  Could you send me what you have? 

 

Mr. Burd:  Yep, definitely. 

 

Mr. McGrady:  Thank you. 

 

Mr Clemens:  President 

 

Mr. Joseph:  Thank you.  Mr. Burd, on where you have the gross wages, with a high of 

$31,720, how does that compare with other communities in the area of comparable size, what 

their wages and even their benefit packages are? 

 

Mr. Burd:  Yeah, I can't, I don't want to be overly definitive because I can't say for sure, but I 

want to say poorly.  I know that's a rate of $15.25 an hour.  So somebody working $15.25 an 

hour, putting in 2080 hours a week, their gross wages would be $31,720.  I believe it was 

Groveport, I hope I'm not wrong, but I believe it was Groveport that recently posted a Code 

Compliance job for $19.00 To $24.00 an hour.  That's their salary range.  So, you are talking 

about considerably more money.  So, even if we were to do this, I don't think that necessarily 

makes us super competitive, compared to what other suburbs are paying.  I mean Groveport 

is substantially smaller than we are.  So I will be happy to pull together a report of the 

Westervilles, Hilliards, Dublins  of the world to see what their doing but my guess it's still 

significantly smaller.  

 

Mr. Joseph:  My concern is that it would become like this revolving door, we've had that 

problem in the past... 

 

Mr. Burd:  Training Institute, Yeah.. 

 

Mr. Joseph:  They get in, they get trained, then they get the job somewhere else.  

 

Mr. Burd:  I know exactly why you're concerned. 

 

Mr. Clemens:  Would you check Whitehall too?  They're the ones that are closest to us. 

 

Mr. Burd:  That information is all available, I probably should have already done that, but I'll 

get it all to you.   

 

Mr. Clemens:  Ok, that's fine, any other questions?   

 

Mr. Skinner:  Following up with Mr. McGrady's comment, do we know the cost of upgrading 

the or changing the software?   

 

Mr. Burd:  I do not, I can look into that for you.  I know what software we've used for awhile, 

there's a lot of data in it, but I can certainly explore that for you and find out what it would 

be.  
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Mr. Skinner:  I think the thought is, if we found out it was going to save a lot of time going 

digital, it would be nice to weigh what it would cost to switch, kind of like what we did here, 

was we started switching to tablets to save some of the added costs. 

 

Mr. Burd:  Just my personal opinion, I don't think it saves a ton of time, regardless of 

whether their posting, I mean like I said last time, they're require to post a notice on the 

property.  So whatever they're using, they have to be able to print something or they have to 

have a notebook with them to manually fill out something that has to be posted to the 

property.  So I'm all for modernizing if we can, but I don't know that I would necessarily save 

a lot of time.  It might make things more efficient and a little bit easier, but they still have to 

drive street by street, they still have to physically get out of the vehicle and post a notice, 

they still have to enter all of the tracking information either at their work computer or onto a 

tablet.  It certainly would minimize the time in the office, but all the tasks would still be done 

the same one way or another. 

 

Mr. Clemens:  I know all this electronics is good and all that, but a red sticker on a house is 

just as bad as anything.  That people can see.  Those are the things that really count.  As far 

as sending letters, they just throw that in the trash anyhow.  Most people get letters from 

Reynoldsburg don't even open it, they know what's coming.  So I mean if, you know, going 

to the house and knocking and talking to people is really what it's meant for. 

 

Mr. Burd:  Following up on that, we used to mail our property maintenance citations via 

certified mail and the number of people just refusing to accept the certified mail has gotten to 

the point now where our officers are actually serving the citations personally as often as they 

can.  So, you're right, letters often get ignored and that may be one thing in our code that is 

fairly wise is that the requirement is to actually post a notice.  I think it does get their 

attention and the attention of their neighbors as well I think. 

 

Mr. Barrett:  Thank you again for everything.  This is good stuff.  The way I understood how 

we ended the last meeting on this, we talked about what it would cost to add 2 full time and 

then I thought it was what would be your ideal.  So am I to understand 4 would be ideal? 

 

Mr. Burd:  Honestly, it would be odd to stand up here and say no we wouldn't like that much 

staff, but idealy for me, I'd like to go to 2 full time and see how that goes, see what the 

impact is at that, how many more citations are we getting, how much is being accomplished 

in the city.  I would hate to overdo it, and I know that in your mind that might be impossible, 

but I would hate to have each officer with such a small portion that maybe it's overkill on that 

part especially because it's significant financially to go to 4 and what's not included on here is 

when we go from 2 to 4, we have to buy new trucks as well.  It's not just the salary, it's the 

equipment.  If we go from 2 part time to 2 full time they keep using the same trucks their 

driving, same computers they have now.  Personally I would love to try that, see how it 

works, give it 6-8 months, see if we're happy with it and then maybe pursue above and 

beyond that at budget time, that would be my ideal scenario for now.   
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Mr. Barrett:  That makes sense to me, because I'm looking at, if we had 2 people and they 

were both working 30 hours a week and we were able to bring them up to that full-time, 

we're only at about 20  hours a week so we're barely essentially adding a 3rd, when we're 

admittedly grossly in the hole depending on when you look at it, what day.  But I think it's a 

real area of opportunity.  When you look a the cost, even for the ideal maybe 4 officers, if 

you look at what that impact could have on our property values for this community, that's a 

drop in the bucket, frankly.  I think that's why they pay the people like us, to do things like 

that.   I'd like, really what adds to this is that competitive aspect that you brought up.  The 

whole basis of this conversation started from the fact that what does this Council have to do 

to support the administration .  Maybe we should be asking him.  I don't know.  But, what do 

we need to do to get these codes and ordinances enforced and to make a step to protect 

property value.  But, more importantly, how do we keep the people in the seats to do it 

healthy?  So, based on everything I've heard, my suggestion right now would be, maybe 

detailing it a little bit more than you did.  What would be ideal now, or what would be the 

program?  What would we need to pay?  I would like to kinda personally keep money out of 

it.  We already know we don't have any, but, maybe we can find it later.  I just think that if 

we start with, Nathan has been just excellent in every aspect of his job, since he has taken 

that position, really understands what this city needs.  Let's find out and maybe we can have 

those discussions. 

 

Mr. Clemens:  Are there any other questions?  My thought would be too, while we are 

discussing this.  Like anything else, you start at the bottom and work up, you can't start at the 

top and work down.  So my other thought would be, that whoever, you would split it up and 

have someone work part time on Saturday.  Because Saturday is when a lot are taking 

advantage of.  That would, you know, only half a day on Saturday.  And clean up 256 real 

quick and a few places.  And take advantage of us not having any money. 

 

Mr. Burd:  We are, we're actually looking at that now.  We've got some working a few hours 

in the evening, from time to time.  Primarily to serve citations because people aren't usually 

home.  So, they need to do that personally.  And, our code compliance officer now mentioned 

just last week the possibility of working some Saturday hours, because he's noticed some of 

the issues that pop up on Saturdays.  So, we are looking at all that now and making some 

changes. 

 

Mr. Clemens:  The big issue is cleaning up 256. 

 

Mr. Burd:  Yeah, a lot of signs. 

 

Mr. Clemens:  On Saturday, they come out with all kind of signs.  You know.  They know 

we don't have anybody that will do anything.  Nathan, I want to thank you, unless there are 

any other questions.  You gonna come back with a few more answers? 

 

Mr. Burd:  I will come back with the city information, as well as the information on the 

electronic. 

 

Mr. Clemens:  Thank you Nathan.  That is the service Committee meeting at 7:47. 


